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Welcome!  

Welcome to the Potsdam Humane Society Volunteer Program! Being a volunteer is             

extremely rewarding, educational and fun! You can have a significant positive impact on the 

lives of homeless animals. Cuddling a cat, walking a dog, giving a treat or a simple pat on the 

head will touch your heart and bring you back for more. It’s especially rewarding to see how 

the animals at PHS respond immediately to the love they receive while they are at the     

shelter. 

As a result of the volunteer program, dogs get walked regularly and cats are more socialized. 

Animals get placed on foster homes when they are too young to be adopted or need to re-

cuperate from injury or illness; or just need a little more socialization. Most importantly, it is 

because of volunteers that many pets lives are saved! 

Thank You!  

Thank you for giving us your time and attention for the animals! We appreciate your        

commitment to help us help them and we know that your time is valuable. Each of you may 

have different reasons for wanting to be a volunteer, but all of you choose to volunteer at 

PHS because: 

  You wish to find homes for animals that deserve a second chance 

  You want to help make our community more responsible for our pets 

  You want to give love and care for animals desperately needing positive human                      

 interaction 

  You want to help save lives 

As a volunteer, you are an immeasurable asset to our organization and to the many animals 

in which need loving homes. This handbook has been prepared for you as a reference guide. 

It contains information regarding our policies and procedures, tools, and animal handling 

safety. Please read it carefully so you will be well equipped to answer questions knowledgea-

bly and to provide quality care to the animals at PHS.  

Thank you for giving your time to the animals at PHS. We hope that the time you spend here 

will be as rewarding to you as it is beneficial to the animals you help.  
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About PHS 
Since 1957, Potsdam Humane Society (PHS) has been providing love and humane care for 

unwanted, abandoned and sick animals in Potsdam and surrounding areas for more than 50 

years! With the support of the North Country community, PHS delivers services and protec-

tion to over 1,200 cats, dogs, and other animals each year. PHS contracts with 10 surround-

ing townships in which animals are received as strays, owner surrenders, seized by Animal 

Control, or court ordered.  

PHS aspires to find homes for all animals that find their way to our doorstep, and to ensure 

that none of them will ever lose their lives due to lack of space or the resources to care for 

them. 

From 2010-2011, the building where we 

care for our animals was expanded and 

existing areas were improved to be able 

to house more animals and provide the 

ability to separate healthy animals from 

others. The expansion project cost 

$1,000,000. Half was paid by private 

donations!  

We are committed to promoting responsible 

pet ownership through campaigns and          

programs to educate and raise community 

awareness about services available through 

PHS. 

PHS is incorporated 501(c)(3) not-for-profit   

organization and donations are tax deductible.  
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What does PHS do?  
Placement of Pets through Adoptions & Rescue Groups  

 We make dogs and cats available for adoption at our shelter. To do so, all pets are spayed 

or neutered, have age appropriate vaccinations, microchipped, tested and treated for 

external and internal parasites… and more! 

 Adoption Fees 

  Dogs $95.00  Puppies (Under 4 Months) $115.00 

  Cats $50.00  Kittens (Under 4 Months) $70.00 

*Pocket Pets (Rats, Mice, Rabbits, Guinea Pigs, Hamsters) and Reptiles vary. 

Lost & Found 

 People who have lost pets should be encouraged to come to PHS and inquire and look for 

their lost pets. 

 We have a “Lost & Found” section on our website. 

 If PHS receives an animal with an ID tag or a microchip, PHS staff will call the owner in  

order to get the pet back to its home.  

Clinic Services 

 PHS created a program called Project SNIP where low income families can get their pets 

spayed and neutered at low cost.  

 PHS provides low cost Rabies Vaccinations and     

Microchips to families in the North   Country 

throughout the year.  
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Volunteering at PHS 

What can you do for PHS? 

On the following pages, you’ll see a variety of job descriptions. Look through them, and feel free to talk to 

other volunteers or staff members who can help you decide where you are needed the most based on your 

background and interests!  

Have a busy schedule? No problem! PHS likes having regular scheduled volunteers, but we understand that 

people have busy lives! Some volunteers come multiple times a week while others come once a month! 

There are no minimum time commitments!  

If you wish not to volunteer in the facility, but want to help the homeless animals of the North Country, PHS 

has volunteer opportunities off site, whether being with the BEST FRIENDS Thrift Store, or with the FOPHS 

(Friends of Potsdam Humane Society) Group!  

Minimum Requirements 

 PHS welcomes volunteers of all ages! If volunteers are under the age of 16, they need to be                

accompanied by a parent or guardian. 

 All volunteers must take a general volunteer orientation class prior to volunteering. Volunteer            

Orientation is held at least once a month. Special arrangements can be made for large groups.  

 If Volunteers wish to walk dogs, they must complete an additional “Dog Walking” class.  

 

Volunteer Hours 

Volunteers can volunteer at the shelter:  

 

Monday– Friday 10am-5pm  

Saturday 10am-4pm  

*Closed on Sunday & Holidays 
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Code of Conduct  

Respectful Behavior 

As a member of the PHS team, you are a representative of PHS’s brand and image and are 

expected to conduct yourself in a professional manner. You must be respectful and           

courteous in your interactions with the public, fellow volunteers, and the staff. Disrespectful 

or unprofessional behavior, sexual harassment, threats, disparaging remarks, discrimination 

or vulgar language will not be tolerated and you may be asked to cease your volunteer work 

as a result of such conduct. This code of conduct applies to online and/or written materials 

as well as personal interactions with staff, other volunteers, and members of the public. 

Bottom line– commit to providing excellent customer service to our visitors, staff, and fellow 

volunteers. 

Non PHS Volunteers & Pets 

It is not appropriate to bring non volunteers to the facility while you are performing volunteer 

activities. You can bring people for visits, but you must have permission first from the staff.  

Pets are not allowed at the facility unless you have staff permission.  

Privacy Policy & Conveying Correct Information 

Information pertaining to PHS records or specific cases are strictly confidential and may not 

be discussed with others. Please refrain from offering the public information on fees or     

policies unless you are sure you have current, accurate information. When in doubt, always 

refer the person to PHS staff. Volunteers are not to disclose any confidential information 

(contact, personal information, financial, etc.) of shelter customers or staff members. Do not 

write notes on cages or place signs without PHS staff approval.  
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Code of Conduct  

Dress Code 

Come prepared with the mindset that anything that you wear will get dirty. When working 

with animals you’re advised to cover as much skin as possible to avoid scratches. As a PHS 

volunteer, you are required to wear the following during each volunteer activity for PHS.  

Close-toed shoes are required. Please no sandals or flip flops.  

 

Parking 

The front entrance may be locked prior to adoption hours. Volunteers are encouraged to 

use the side entrance on the east side of the building (near the Dog Park). We would like 

volunteers to park in the section near that door– to allow room for potential adopters in 

the front of the building near the main entrance.  Please do not park in the designated Dog 

Park parking. 

 

Smoking 

Smoking is prohibited in all buildings. Volunteers who wish to smoke must do so in           

designated smoking areas. There is no smoking allowed on the Dog Park grounds. While 

working at off-site events as a PHS Volunteer, you may not smoke except when on breaks 

and out of public view. 

 

Drugs and Alcohol 

Under no circumstances shall a Volunteer work at our facility or off-site event under the   

influence of drugs and alcohol. If suspected of being under the influence of drugs and/or 

alcohol, you will asked to leave immediately and will be subject to termination from the PHS 

Volunteer Program. 
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Code of Conduct  
Animal Care 

It is expected that PHS Volunteers will treat all animals in the shelter’s care with compassion 

and gentleness. Ask for assistance from PHS staff when needed, and use caution at all times. 

Make sure to notify PHS staff of any observations or information you feel may need to be 

noted for an animal. Volunteers are not to diagnose medical cases. Volunteers are not to 

take any animals from the shelter without approval from PHS staff. A volunteer doing so will 

be subject to dismissal. 

Injuries 

You are responsible for your own health and welfare, so be sure to mind all signs and safety 

precautions. If you are injured while at PHS, you must notify the PHS staff immediately.  

Complaints 

If you have a complaint regarding a staff member or volunteer, or an issue with PHS policy, 

immediately bring it to the attention of the PHS Director so it can be resolved. If you are not 

satisfied with the resolution, you may take your complaint to the PHS Board of Directors.  

Immediately report anything you interpret as harassment from staff, volunteers or the public 

to the PHS Director to ensure your safety of everyone on the premises.  

Discipline 

The Potsdam Humane Society promotes a system of progressive discipline for its employees 

and extends that system to include our volunteers. Volunteers who commit minor violations 

of policy and procedure will be verbally counseled in an effort to achieve acceptable       

compliance. Such violations could include disruptive behavior, misstatement of PHS policies, 

etc. Continued violations could result in additional counseling or dismissal. 

Volunteer Term 

Both you and PHS are free at any time, with or without notice or cause, to end the volunteer 

relationship. Dismissed volunteers are not permitted entry to PHS beyond the public          

interactions 
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Working with PHS 

Media Relations 

Volunteers are specifically prohibited from speaking on behalf of PHS to any representative 

of the media. All media questions are handled by PHS staff unless authorized. 

 

Authorized Areas 

Volunteers, Fosters, and Rescue Partners are permitted to access the public areas of PHS pri-

or to business hours. Admittance is prohibited to restricted areas such as the intake section, 

nursery, surgical and prep room, and isolation areas, unless permitted by PHS staff.  

 

Euthanasia 

Euthanasia is an unfortunate occurrence at PHS. It is always our last option and we always 

strive to place an animal into a good home if available. We hope that through spay neuter 

efforts and humane education, there will be far fewer cats and dogs needing homes.  As a 

volunteer for PHS, you may be exposed to animals facing euthanasia, even though you will 

never witness it. PHS uses a humane method of euthanasia. Whether or not you personally 

agree with the practice, even though this does not happen often, it is a reality at our shelter.  

 

Disease Control  

PHS is responsible for ensuring public safety including rabies control and other zoonotic    

disease containment. As a volunteer at PHS, you must be sure to wash your hands frequently 

as well as clean all animal handling equipment to prevent the spread of disease in the     

shelter. If you are bitten or scratched, you must report the incident to PHS staff. The animal 

may be quarantined for observation. You are responsible for your own personal health and 

are advised to seek medical treatment from your doctor.  



 11 

Community Groups & Events 
Activities & Events 

PHS schedules and plans activities and events (on-site as well as off-site) for awareness,  

fundraising,  and other outreach initiatives. All events and activities must be approved by a 

PHS staff member or PHS Board member.  Any group or organization wishing to hold an event 

or group volunteer project must contact the PHS staff in advance to make arrangements. We 

appreciate all the work you do, and we are excited that you are thinking of the Potsdam     

Humane  Society! Let’s work together to make it a great event!  

 

Volunteer Training 
PHS has a variety of training, on the volunteer opportunities that interest you!  

All volunteers must attend PHS’s Shelter Orientation Class to be able to volunteer at the shel-

ter. If you are interested in additional tasks at PHS, additional small group or private trainings 

will be required.  

Do you have a large group or club that is interested in volunteer? Speak with the Volunteer 

Coordinator to schedule a private orientation class for your group! 
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Volunteer Opportunities 
 Adoptions 

 Adoption Counselor 

 

Animal Behavior 

 MYM Canine Profiler 

 MYM Feline Profiler 

 

Animal Care 

 Dog Walking 

 Dog Park Volunteer 

 Feline Enrichment 

 Love Bugs 

 Cleaning & Laundry 

 Foster Care 

 Vet Tech Student 

 

Various & Administrative 

 Grant Writing 

 Reception & Clerical 

 Humane Education 

 Photography & Marketing 

 Grounds & Maintenance 

 

Community Service  

 Court Ordered  

 Education or Group Requirement 

 

Fundraising & Outreach 

 Friends of Potsdam Humane Society 

 Best Friends Thrift Shop 

 Special Events  
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Adoption Counselor 
Due to the increased outreach and expansion work PHS is doing, our adoptions are increasing! That mean we 

have many new adopters coming to PHS who need your assistance finding that special family member!  

Key Responsibilities  

1.) Provide excellent personal interaction with potential adopters so that they have a wonderful adoption ex-

perience to share with other potential adopters. 

2.) Help adopters find the animal they are looking for by talking with them about their lifestyle and home en-

vironment.  

3.) Assist with the movement of animals in and out of their cages so that adopters have the opportunity to 

interact with the animals. 

4.) Direct adopters through the adoption process so that they complete it successfully.  

Qualifications 

1.) Volunteers must maintain a positive and professional attitude with adopters.  

2.) Volunteers must be over the age of 16 years of age to handle the adult dogs at PHS.  

3.) Volunteers must have attended the Volunteer Orientation and Dog Walking classes.  

4.) Volunteers must wear closed-toed shoes for protection while handling animals.  

5.) Volunteers must have shadowed PHS staff and qualified volunteers to know the adoption process. 

Location 

Adoption Counseling is done at PHS, walking adopters through the facility in the adoption wing, and through 

the main lobby. 

Instructions to Begin 

1.) Sign in to the volunteer log book and notify the front desk that you are available to assist with adoptions. 

2.) Escort potential adopters throughout the facility to help find them a new furry friend to adopt.  

3.) If there is a potential pet candidate confirm with the front desk that they are an approved adopter.  

4.) If the person looking for a pet is an approved adopter, the potential pet can then be met. Facilitate with 

the front desk to confirm the adoption process, programs, sponsorships, and location for the potential pet 

parents to view the animal. 

5.) Facilitate the completion of the adoption or foster as necessary and follow all directions from the front 

desk. 
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MYM Canine & Feline Profiler  
Knowing what to expect from a new pet prior to bringing it home can really help the adoption stick! How do 

we know this? The Meet Your Match (MYM) Canine-ality and Feline-ality Adoption Program. This is a color 

coding method for matching shelter dogs and cats, ages six months and older, with adopters, is making it 

possible for you to know a little about a pet’s behavior before deciding to make him a part of your family. 

Finding the perfect pet is a serious undertaking. That’s why the ASPCA developed the MYM program– to 

help match the colors of your personality to your new friend’s canine or feline-ality!  

Key Responsibilities  

1.) Follow all directions from PHS Staff and Volunteer Coordinator.  

2.) Conduct assessments of dogs and cats while possible while ensuring a high level of quality in the profile 

process. For dogs, it may work best to work in pairs! 

3.) Report all findings to the PHS staff so they can record it in their profile.  

4.) Create a MYM color coded card for each pet.  

Qualifications 

1.) Volunteers must be over the age of 16 years for this activity.  

2.) Volunteers must attend the Volunteer Orientation and Dog Walking Training, as well as shadowing the 

MYM Program testing.  

3.) Volunteers must wear closed-toed shoes for protection when handling the animals.  

Location 

MYM testing is conducted prior to business hours; Monday-Friday 8:30am-12noon and Saturday 8:30am-

11:00am, depending on the circumstance, some exceptions may be made with the approval of PHS staff.  

Instructions to Begin 

1.) Shadow experienced volunteers to learn the MYM system.  

2.) Assess dog and cat’s canine and feline-alities and report your findings to PHS staff, for the information to 

be recorded in the animal’s file.  

3.) Create a MYM color card for each animal tested.  
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Dog Walking 
The dogs in our Adoption Kennel have been staying with PHS for two weeks or more and need some        

exercise and excitement! As a volunteer, you can provide them with playful companionship and training 

that will help land them the home of their dreams!  

Key Responsibilities 

1.) Safely provide the animals in our care with a relaxing or playful experience.  

2.) Help ensure that all dogs up for adoption have an opportunity to enjoy time outside.  

3.) Feel free to take videos or photos with your phone (or camera) while spending time with the adoptable dogs and post them 

to our Facebook Page! The more exposure for the pups– the better!  

Qualifications 

1.) Volunteers must be over the age of 16 years of age to handle adult dogs at PHS.  

2.) Volunteers must have attended the Volunteer Orientation and Dog Walking Training Class.  

3.) Volunteers must wear closed-toed shoes for protection while handling the animals.  

Location 

Dog Walking can occur in the exterior pens at the shelter, on the shelter grounds, through the walking trails, and with permis-

sion from PHS staff– off PHS property.  

Instructions to Begin 

1.) Make sure to sign in the volunteer sign in book.  

2.) Consult the Dog Calendar and the Dog Log Book to choose a candidate to walk first.  

3.) Follow the dog walking practices and procedures you learned in the Dog Walking Class.  

4.) Do not allow dogs to go nose to nose with other dogs, unless you have permission from PHS for a play group.  

5.) Log all information from your experience in the Dog Log Book and mark the name of the dog on the Dog Calendar.  

6.) Report all incidents or any medical conditions to the PHS staff.  

Dog Park Volunteers 
Potsdam Community Dog Park volunteers can participate in a variety of activities! A Dog Park committee 

meets every few months to brainstorm and discuss fundraising ideas and specific park details. One can also 

volunteer by clearing brush, installing fence, and general maintenance of the park. For additional information, 

or on how you can help, please contact PHS!  
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Feline Enrichment 
Come and spend some time with the available kitties for adoption in the PHS Cat Rooms! Some of the adoptable cats maul new 

volunteers– seeking attention from newcomers! Others, however, may be a bit more shy and need some coaxing to come out 

of their shell! From giving treats, loving on, playing with, grooming, and tidying up their space– we need help making our cat 

rooms presentable for adopters and spotlighting our adoptable cats in the best way!  

Key Responsibilities 

1.) Safely provide the animals in the care of PHS with a relaxing and playful experience. 

2.) Ensure that all of the animals have a clean space, including but not limited to fresh food, water, toys, litter boxes, and beds!   

3.) Feel free to take videos or photos with your phone (or camera) while spending time with the adoptable cats and post them 

to our Facebook Page! The more exposure for the cats– the better!  

Qualifications 

1.) Volunteers must have attended the Volunteer Orientation. 

2.) Volunteers must wear closed-toe shoes for protection.  

Location 

Feline Enrichment is performed within the cat adoption rooms, and pertains to any other felines in the lobby/reception area! 

Instructions to Begin 

1.) Sign in to the Volunteer book, and swing by the lobby to notify PHS staff you are here.  

2.) Follow directions learned at the Volunteer Orientation Class.  

3.) After confirming the area is clean and neat, you can work on socializing the cats to ensure that they are highly interactive 

with adopters! 

4.) Volunteers must wear closed-toes shoes at all times. It is all suggested to wear long pants, but it is not necessary.  

5.) Report all incidents or medical conditions to PHS staff members.  
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LoveBugs 
Prepare to get showered with kisses from puppies and kittens! Sometimes puppies need a bath, or kittens need brushing. Baby 

animals are very active and need their cages cleaned often! Help socialize our youngsters while they wait for their forever 

homes!  

Key Responsibilities 

1.) Help keep PHS available puppies and kittens clean by washing, wiping, changing newspapers, keeping clean food, water, 

toys, and beds for the babies in the display runs.  

2.) Assist with movement of animals in and out of their cages to approved adopters. Ensuring that all potential adopters have 

washed their hands prior to handling each puppy or kitten. All baby animals must be kept germ-free! That means they can not 

touch the floor! (Unless authorized by PHS Staff in designated areas).  

3.) Bring available puppies to the puppy play yard to get some fun outdoor time! 

4.) Provide excellent personal interaction with baby animals so potential adopters can have a wonderful adoption experience to 

share with other potential adopters.  

Qualifications 

1.) Volunteers must have attended the Volunteer Orientation class. 

2.) Volunteers must wear closed-toes shoes for safety reasons. 

Locations 

This opportunity is performed onsite at the Potsdam Humane Society.  

Instructions to Begin 

1.) Sign in to the Volunteer Book and notify the PHS staff that you are here and working with the babies. Sometimes you are 

allowed to bring puppies outdoors or to the MPR, but it first must be passed with PHS Staff.  

2.) If you are interested in giving the puppies a bath– just ask! Sometimes puppies cannot have an immediate bath due to flea 

treatments or from recent spay/neuter surgeries.  

3.) All animals under the age of 4 months is not allowed to run on the floor other than designated contained areas that have 

been passed with PHS Staff.  

4.) Report all medical or behavior findings to PHS staff.  
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Cleaning & Laundry 
With over 1,200 animals in our care at PHS, there is A LOT to Clean and mountains of laundry to do! We have a great staff of 

five kennel cleaners, but we can always use additional help! We take pride in the cleanliness of our facility and it is a 24 hour 

job and the health of the animals in our care depend on it!  

Key Responsibilities  

1.) Help in the Laundry room washing blankets, towels, and toys, and neatly putting them away.  

2.) Washing dishes and litter pans, toys, etc. 

3.) Spot cleaning cages and kennels.  

4.) Refresh food and water for animals.  

Qualifications 

1.) Volunteers must have taken the Volunteer Orientation Class.  

2.) Volunteers must wear closed-toe shoes.  

Location 

This task is performed at the Potsdam Humane Society location.  

Instructions to Begin 

1.) Sign in to the Volunteer Book and notify PHS you are here to help with cleaning and laundry!  

2.) Follow the procedures and protocols you have learned in Volunteer Orientation. If you have any questions at all—please do 

not hesitate to ask! While performing the volunteer duties of cleaning—the animals’ health is at risk!  

Foster Care 
From nurturing pregnant mothers and watching them birth and raise their young, giving some extra TLC to a sick or healing     

animals, from working on basic behaviors to increase the adoptability of an animal, and caring for orphaned babies– You may be 

our perfect Foster Parent! Foster care allows for animals to receive a personal one on one care—by you or members of your   

family.  

Please let the staff at the Potsdam Humane Society if you are interested in this program. We have an application and can go into 

more detail about the specific needs of the animal(s) you may be interested in fostering!  

Vet Tech Student 
PHS loves partnering with the SUNY Canton Vet Tech Program! Tech Students are required to complete a number of community 

service hours and we welcome students at PHS! Students are not required to take the Volunteer Orientation Class, but are       

encouraged to, especially if they intend to volunteer after their hours are completed! Students must contact PHS to arrange a 

date and time to volunteer with the medical team at PHS.  
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Grant Writing 
Help to develop and write grant proposals to grant-making organizations and persuasively communicate Potsdam Humane    

Society’s mission and programs to potential funders! PHS strives to be a “no-kill” shelter and we hold a high standard of care at 

our facility. With that, expenses are high and additional funding through grants assists with existing programs and aids in funding 

new ones! Volunteers interested in grant writing require excellent research, writing, and communication skills. Volunteers for 

grant writing are self-motivated, reliable, organized, and have great time management. PHS is also looking for volunteers to   

assist on developing and maintaining an annual plan/strategy to increase annual grant income.  

Reception & Clerical 
The purpose of Front Desk Volunteers is to assist the receptionist by supporting the Potsdam Humane Society’s mission. Front 

Desk Volunteers represent PHS to the public who visitor or contact the shelter. 

Key Responsibilities 

1.) Help answer the phone and direct calls or assist the caller. 

2.) Greet visitors and direct them through the facility.  

3.) Help prepare bulk mailings. 

4.) Filing animal records, forms, and entering on databases.  

Qualifications 

1.) Volunteers must attend the Volunteer Orientation Class and shadow the front desk staff.  

Location 

Front Desk Volunteers work in the front lobby of the Potsdam Humane Society. Hours to volunteer are Monday-Friday 8:30am-

5:00pm and Saturday 8:30am-4:00pm.  

Instructions to Begin 

1.) Sign in to the Volunteer book.  

2.) Notify the front desk staff that you would like to assist with the front desk duties.  

Humane Education 
The Potsdam Humane Society staff and volunteers will host or visit classes and various groups, all over St. Lawrence County 

throughout the year. Each experience is unique and may require additional requirements. Join us as we educated about animal 

welfare, behavior, pet  safety, and what PHS is all about! PHS encourages volunteers interested in the Humane Education         

opportunity to take the Volunteer Orientation class, but it is not required. If you are interested, please notify PHS staff and we will 

inform you of upcoming opportunities. 



 20 

Photography & Marketing 
The easiest way to show off a pet’s personality is with a great photo! Bring your camera or use your phone and photograph the 

residents at PHS creatively! This is one of the best ways you can volunteer is by taking photos of homeless pets and posting them 

on the PHS Facebook Page. Social media has become a great tool for helping expose the animals up for adoption at PHS.  

Qualifications 

1.) Volunteers must have taken the Shelter Orientation class and the Dog Walking Class (if they plan on photographing dogs).  

2.) Volunteers must wear closed toe shoes.  

Location 

Volunteers can photograph pets Monday-Friday 8:30am-5:00pm and Saturday 12:00pm-4:00pm on site at the shelter, or offsite 

at special events.  

Instructions to Begin 

1.) Sign in to the Volunteer Book. 

2.) Notify shelter staff that you are volunteering to photograph pets.  

 

 

 

 

Grounds & Maintenance  
Help provide much needed light maintenance and grounds keeping at Potsdam Humane Society! Volunteers can perform a variety 

of tasks, from mowing to painting to tree trimming to fence mending.  Volunteers will not be asked to complete tasks outside of 

their comfort  level and/or skill set.  Safety is very important and only volunteers with the skills necessary should attempt to     

perform the task. Orientation is not required  become a Grounds and Maintenance Volunteer.  

Community Service 
The Potsdam Humane Society would be more than appreciative if you choose our organization to perform your community ser-

vice at our facility! From school requirements, for groups or clubs, and court ordered, we can find a job for you! With over 1,200 

animals passing through our doors each year, we can get all the help we can get! There are a variety of jobs and tasks for you to 

perform. Please contact the PHS staff to discuss your hour or project requirement and we can schedule your service.  
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Best Friends Thrift Store 
In April of 2014, the Potsdam Humane Society took ownership and opened the Potsdam Humane Society’s Best Friends Thrift 

Store. The store was originally started by a generous local business owner, and when the time came for them to move on, PHS 

agreed to take on the project. The store is one of the best thrift stores in the North Country– and 99% ran by volunteers! From 

cleaning donated items to be sold, pricing items, organizing store displays, and chatting up the public about PHS! All proceeds 

from the store come back to the shelter to help with our mission. Interested in helping? Please let PHS staff know your interest 

so we can point you in the right direction! You could always visit the store Tuesday-Friday 10am-5pm and Saturday 10am-4pm!  

Centerplate Volunteers 
Since October 2014 to June 2014 more than 100 volunteers from the Potsdam Humane Society raised over $15,000 by partici-

pating in a unique fundraising opportunity provided by the catering service Centerplate, a hospitality partner of the New York 

State Olympic Regional Development Authority, in Lake Placid. Concessions were sold by volunteers manning Centerplate conces-

sion stands in Lake Placid. A percentage of these concession sales went directly to  support the mission of PHS.  

Qualifications 

1.) All volunteers must be 16 years of age. 

2.) The day of the events, volunteers must wear black pants. Hats and shirts are provided.  

Location 

All events are held in the Lake Placid area. Volunteers meet typically at the shelter and carpool to the event.  

For additional information, or to sign up for upcoming events, please contact PHS Staff.  

Friends of Potsdam Humane Society 
Friends of Potsdam Humane Society (FOPHS) is a group of anima supporters that formed in early 2014. It meets at 10am on the 

second Saturday of each month at the shelter to plan fundraising activities, assess the needs of the shelter, and to donate funds 

raised. This group is made up of animal lovers from all walks of life and from all over the North Country, but come together to 

work for one “furry” cause. For those of you who want to help animals but cannot bear to see them in the kennels and fear 

wanting to bring all of them home– this group is for you! Contact PHS for additional information if you are interested!  
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Community Support 

Donations 

We are a private, non-profit organization and have a very limited budget. Donations may be 

brought to the shelter at anytime Monday-Friday 9am-5pm and Saturday 9am-4pm. Thrift 

Store items are accepted at the store (located at 8 Raymond Street Potsdam) the last two 

weeks of each month during the hours of Tuesday-Friday 10am-5pm and Saturday 10am-

4pm. Large donations to either the store or the shelter (too heavy, bulky, or numerous) 

should be scheduled through the shelter or thrift store staff. You may also bring donations 

when you plan on volunteering.  

PHS is always in need of the following items: 

 Canned Dog Food    

 Canned Cat Food 

 Dog Treats (no rawhides please) 

 Cat Treats 

 Dog Toys: Ropes, Balls, & Kongs 

 Cat Toys 

 Liquid Laundry Soap 

 Bleach 

 Dish Soap  

 Sponges & Scrubbers 

 Paper Towels & Toilet Paper 

 Brooms & Dust Pans 

 Copy Paper 

 Office Supplies 

 Hand Sanitizer 

 Kleenex 

 Newspapers 

 Blankets & Towels 

 Medical Supplies 

 Litter boxes 

 Food dishes 

 Dog & Cat brushes 

 Pet Shampoo 

 Plastic Storage Totes 

 Peanut Butter & Canned Pumpkin pure 

 

*If you think PHS may use something not listed on our list– please 

do not hesitate to call! (315) 265-3199. 

** You may also find additional items on our Amazon Wish List at 

amazon.com.   
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Canine Safety & Approach 
Canine body language is an 

elaborate and sophisticated  

system of nonverbal             

communication, that,             

fortunately, we can learn to   

recognize and interpret. They 

communicate when they’re 

feeling happy, sad, nervous, 

fearful, and angry. Once you 

learn how to “read” a dog’s 

postures and signals, you will be 

able to understand his feelings 

and motivations– and be able 

to predict what he’s likely to do. 

These skills will help you         

interact with dogs with greater 

enjoyment and safety.  Pay 

close attention to the dogs’ tail       

position, ear position, lips, eyes, 

and body posture.  
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Feline Safety  
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